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Sprso Giro 
Troubleshooting 

 

Error the message Safety heating element (Error 02203) is shown in the display 

Action Let the machine cool down for a few minutes. The heating element safety will reset itself 
automatically, and the machine will be operational again. 

Remark This display message may appear if the water temperature is set to the max value, and 
multiple drink with a large volume have been dispensed. (for example, americano, lungo or 
hot water) 
The espresso machine heats up water after a drink selection is selected, and the start has 
been pressed. This reduces energy consumption when compared with machine with an 
internal hot water boiler, but when multiple drinks are dispensed in a very short period the 
heating element is activated almost continuously. A safety device may in that instance be 
activated to prevent that the heating element becomes too hot. 

 

 

  

 

Please wait for a few minutes.  
 
The heating element safety 
device is automatically reset 
when the element has cooled 
down. 

Do you have any questions or 
does the problem persist? 
Please contact the helpdesk of 
your local service organization. 
 

 


